Special VISTA Instructions for Installing Software

May 2008 rev 1.0

1 Introduction

VISTA's security features prevent easy installation of our software. Our software
Is designed to run on operating systems ranging from Windows 95 to Windows
VISTA, but it is not possible to make VISTA happy about this.

There are two options for installing under VISTA. Either option can be used. It
may not be possible to use these methods if the software came on a CD or

USB memory stick, in which case a local copy of the contents of the CD/USB
drive must be made on the computer’s local hard drive.

2 Method A — change properties of installation
executable

1. Locate the USB, CD, or local copy of the software under

2. Find the “Install.exe” icon and right-click on it.

ok

the Computer Icon.

. You will need to check

“Windows XP (Service Pack
2)” in the Compatibility mode.
Click “OK”

. Launch the installation program

by double-clicking on the
“Install.exe” icon. If the program
does not run, try making a local
copy of the software on your
computer’s hard drive and
ensure that you are logged in
with administrative rights.

. Follow the software installation

instructions from the manual, or
as prompted on-screen.

e

A

Computer

Fg PL-2303 Drniver Installer.exe Properties

=X

that matches that earlier version.

Compatibility mode

[¥]Run this program in compatibility mode for:

[Winduws ¥P (Service Pack 2) -

Settings
[]Run in 256 colors

[7] Disable visual themes
[] isable desktop composition

|| Disable display scaling on high DPI settings

Privilege Level

[] Run this program as an administrator

l@;‘-Shnw settings for all users ]

If you have problems with this program and it worked correctly
an an earlier version of Windows, select the compatibility mode

Ok I | Cancel

L
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3 Method B — use control panel to set compatibility mode

1. Click the Start Orb.
2. Select “Control Panel”.

@ Mozilla Firefox
&) Moxzilla Thunderbird
[} System Configuration

mj] Notepad

@ Backup and Restore Center
M Windows Explorer

|7 Windows Live Writer

Referman

Documents

Pictures

Music

E Microsoft Office Word 2003
ﬁ' System Restore Games
=, Disk Cleanup

Search
(@] Shutdown.exe *

@I System Information Recent Iterns
Computer
Network
Connect To
Control Panel
Default Programs

Help and Support

» All Programs

Start Search ~ I

File Edit View Tools Help

» Control Panel Home

User Accounts and

Family Safety

2y Set up parental controls
* for any user

System and
Maintenance

Get started with Windows
Back up your computer

Classic View

g Add or remove user
* accounts

Security

Check for updates
Appearance and
Personalization

Change desktop background
Customize colors

Check this computer's
security status
- Allow a program through
“ Windows Firewall
Adjust screen resolution

MNetwork and

Internet Clock, Language, and
View network status and Region
tasks Change keyboards or other

Set up file sharing input methods

Hardware and Ease of Access

Use an'older program with this
version of Windows

Sound

Play CDs or other media
automatically

Printer

Mouse

Programs
Uninstall & program
Change startup programs
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Let Windows suggest settings
Optimize visual display

Additional Options
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54 » Control Panel » Programs »

: File Edit View Tools Help

Control Panef Home
@ Programs and Features
¥ Uninstall 2 program | @ Turn Windows features on or off
View i
'Use 3N older program with this version of Windowe™
| How to install 3 program

em and Maintenance

Hardware and Sound
Programs § Windows Defender
User Accounts and Family SF an for spyware an.d other potentially unwanted seftware
View currently running programs

Default Programs

Stop a program from running at startup

Change default settings for media or devices

Make a file type always open in a specific program
Additional Options Set your default programs

Clock, Language, and Region

Ease of Access

Classic View Windows SideShow
Set up a secondary display to use with Windows SideShow

Windows Sidebar Properties
Add gadgets to Sidebar | Uninstall 2 gadget

Recat Tiks =1 Get Programs Online

Get new programs online at Windows Marketplace
Uninstall 2 program Manage programs you buy online {digital locker)
Use an oider program with this
version of Windows

Adjust screen resolution

5. The “Program Compatibility Wizard” will open.

| Start Application in Compatibility Mode (=l E )

Program Compatibility Wizard

Welcome to the Program Compatibility Wizard

¥ you are experiencing p with a program that worked correctly on an earlier version of Windows, this
wizard helps you select and test compatibility settings that may fix those problems,

‘Caution: It is recommended that you do not use this wizard for clder virus detection, backup, or system
programs.

To continue, click Next.

-

6. Click “Next”.
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4. Under “Programs and Features” click “Use an older program with this
version of Windows”.
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7. Now you can locate the program you want to use in Compatibility mode.
I want to choose from a list programs . If you choose this option Windows will scan your computer

for programs to run.

I want to use the program in the CD-ROM drive. This is the most likely option you will choose,

because most software is still sold on CD’s

I want to locate the program manually. Use this option if you have the programs stored on your hard

drive.

8. Choose one of the last two options (depending on whether the program is

on a CD or on the local card drive)
9. Select the “XP (service Pack 2)” option.

Start Application in Compatibility Mode

Program Compatibility Wizard

Select a compatibility mode for the program

correcthy:
Microsoft Windows 95
Microsoft Windows NI 4.0 (Service Pack 5)
Microsoft Windows 98 / Windows Me

Microsoft Windows 2000

II'P Microsoft Windows XP (Service Pack 2)! I

Do not apply a compatibility mode

[ <Back | [ Next> | [ Cancel |

Choose the cperating system that is recommended for this pregram, or that previously supperted the program

10. You do not need to check any display options for the installation

program. Just click Next.

Start Application in Compatibility Mode

Program Compatibility Wizard

Select display settings for the program

Choose the settings that are recommended for this program, or that previously supperted the program correctly:

256 colors
640 x 480 screen resclution

Disable visual themes

Try this cpticn if you are experiencing problems with menus or buttens on the title bar of the program.

Disable desktop composition

Try this option if you are experiencing problems with the display when running the program.

Disable display scaling on high DPI settings

Try this option if you are experiencing problems with the program display on high DPI settings.

[ <Back | [CHNext> ]| [ Cancel
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11. You should be logged in with administrative rights, so the question
whether administrative privileges are required is moot.

Start Application in Compatibility Mode (= [ E )

Program Compatibility Wizard

Does the program require administrator privileges?

I you cannot run the program at all, and you are an administrator on this computer, select the box to run the
program with full administrative privileges.

|1 Bun this program as an administrator

Note: This option applies most commonly to programs that require administrative privileges, such as installers ‘
and system utilities, and to older programs created for Windows 98 or earlier.

[ <Back | [CHea> ] [ cCancel ]

12. Click “Next” and the installation program should run.
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